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Verna Williams is my first individual and she is 48 years of age, she lives with her husband Sam and 
their two cats, they live on the second floor of a block of flats and the block of flats is on a new 
estate half a mile from the nearest bus stop. Verna uses a walking stick to get around most of the 
time, but some days she needs to use a wheelchair. Verna also suffers from asthma and type two 
diabetes, she takes medication and has a diet plan to cope with the diabetes. 

Verna suffers from several needs which affect her day to day life, she has a medical condition which 
affects her mobility so she finds it hard to do simple tasks such as being able to walk around 
unaided, Verna uses a walking stick most of the time however some days she needs to use a 
wheelchair. Also, Verna suffers from asthma which has recently got much worse, this will mean she 
will struggle of shortness of breath and she will have a low lung capacity which therefore will result 
in her oxygen intake being lower so she will struggle to do exercise because her lungs aren’t strong 
enough to pump the oxygen around the body. Furthermore, Verna also suffers from type 2 diabetes 
which she takes medication for and has a diet plan. Type 2 diabetes is a condition that occurs due to 
the individual’s lifestyle choices such as lack of exercise or a poor diet, it is a common condition that 
causes the level of glucose in the blood to become too high therefore the pancreas doesn’t detect 
how high or low her levels are. 

The services that can be provided to meet these needs are going to see her GP which is primary 
care. Primary care services are the first point of contact you are likely to have with the National 
Health Service (NHS), for example when you go to the dentist or doctor. Professionals working in 
primary care are generalists, dealing with a broad range of physical, psychological and social 
problems, rather than specialists in any particular disease area. A service to help with her type two 
diabetes is a GP (Welbeck Street- Castleford WF10 1HB) this is located 0.7 miles away. The GP at 
this surgery will give Verna specific advice to help improve her diet and make sure she has all the 
correct medication to help her manage with her type two diabetes. 



Another service that can help Verna to manage with her type 2 diabetes is going to a 
diabetes support group (Henry Moore Clinic- 26 smawthorne lane, Castleford WF10 4EN) 
this is located 6.9 miles away. This is an example of allied health professionals they work 
is health care teams to make the health care system function by providing a range of 
diagnostic, therapeutic and direct patient care  and support services that are critical to 
the other health professionals they work with and the patients they serve. This service is 
allied health due to a possible dietician being there, this is someone who uses their 
expert knowledge about the science of food to advise and support individuals in their 
dietary needs. Also, it’s an example of informal support, this is when the carer doesn’t 
get paid for what they do, some people volunteer to help others, and they are known as 
informal carers and social care services would struggle without them. Informal support 
will be shown through the other peers in the group who can give advice to Verna as they 
are diabetic as well and are in the same situation as her.

Another service that can be provided to help meet her needs is going to see her GP, 
which is primary care. GP is a general practitioner they do not specialise in one particular 
area of medicine. GP’s provide routine health care for example physical examinations, 
injections, checking BMI and blood pressure. They assess and treat may different 
conditions including illness and injuries GP’s focus holistically treating both physical, 
psychological and social aspects of care. This service will help her to cope with her 
asthma, (Henry Moore Clinic- 26 smawthorne lane, Castleford WF10 4EN) this is located 
0.6 miles away. The GP at the surgery will give Verna inhalers and regular check-ups 
every 4 months to do a peak flow test, to see her lung capacity.


