
Natalia’s Story 85 years old  

Late Adulthood 65+ 

Natalia was a strong, active and healthy 84 year old who loved to spend her time outdoors in her garden and 
walking her dog around the local park. She lost her husband 5 years prior and has lived on her own in the family 
home.  Her children have moved away and she only has one or two close old friends left who live nearby, but they 
spend a lot of time together at the local pub. 

Unfortunately as she was walking her dog one day, a drunk driver hit her as she was crossing the road as he hadn’t 
noticed her on the pedestrian crossing. She was quickly rushed to hospital and surgery was performed to save her 
life. She survived, but she suffered severe trauma and brain injuries which left her with weakness down one side of 
her body. This greatly affected her movement, as well as causing sight difficulties and some minor speech and 
memory loss.  

At first she recovered in hospital but then was transferred to a clinic designed to support elderly people with severe 
injuries or neurological (brain related) issues. This meant that she had more personal care from the nurses at the 
hospital. Eventually she was discharged, but it was decided that her home was no longer suitable for her, and as she 
didn’t have any family or friends available to look after her, that she was better off in a care home. 

Natalia really hated the fact that she was in a care home as she was used to running her own life and having her own 
freedom. She also found it hard to accept help from the care workers with things like personal hygiene, as it was 
very embarrassing for someone who used to be so independent. She also found it difficult to communicate due to 
the brain damage she suffered, and she missed her old life greatly, as well as her dog that had to go stay with a 
friend. Eventually, she began to feel very lonely as there were very few people who came to visit her, as her children 
lived far away and could only manage the occasional visit. Her friends were also elderly themselves so found it very 
hard to come and see her more than once a week. The cost of her care was expensive, and this meant that Natalia’s 
life savings had to be spent on it and her home had to be sold to cover the costs which really upset her. As her 
mental health worsened, the doctor prescribed anti-depressants to help balance her moods, but Natalia didn’t like 
the side effects they caused, as they made her dopy and affected her appetite, so in the end she asked to be taken 
off of them. 

As time went on Natalia began to refuse to spend time with other service users and would not want to take part in 
activities like game night or move night. Her care workers noticed this and encouraged her to speak to a trauma 
counsellor. At first Natalia was very resistant to this as she was used to dealing with problems by herself, including 
dealing with the death of her husband a few years back. She didn’t feel like the counsellor would make any 
difference as she could never go back to how she used to be. They also suggested she speak to her local religious 
leader as Natalia used to go to Church every Sunday, but she felt too upset to speak to anyone. 

Eventually, some of her strength and movement returned to her as she went through treatment provided by a 
physiotherapist. This helped her feel better about herself as she was more mobile than before, but she still refused 
to speak to a trauma counsellor. However, because some of her independence was returning, she did agree to speak 
to her local religious leader, who put some of her worries at ease and helped her feel better about her situation. She 
helped her deal with the fact that she was going to have to deal with her new life, but that there were lots of people 
around to support her.  

In the end Natalia did recover some of her mobility and some of her speech and began to make improvements in 
terms of her overall wellbeing. She still didn’t want the help from the trauma counsellor, but has accepted that she is 
well-supported in the care home. 
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