
Safeguarding

Which statements are incorrect? 
Safeguarding means:

1. making an individual stay in their chair to keep safe 
2. signing in and out of work placement every time you attend
3. remembering to close doors to prevent confused individuals wandering 

into the street

4. checking an individual’s identity before administering care
5. switching the television off because you do not approve of service users 

watching a particular programme.  

Challenge Task – who takes responsibility for safeguarding in a health and 
social care setting?



What is Safeguarding

• Safeguarding means keeping people safe from harm, 
abuse and/or neglect.

• All staff within health and social care services have a 
responsibility for the safety and wellbeing of 
patients/service users and colleagues. Living a life 
that is free from harm and abuse is a fundamental 
human right and an essential requirement for health 
and well-being.



Who is vulnerable?

Come up with a list of 
people who are 

vulnerable

L/F To understand why safeguarding is important in Health and social care settings
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Who are the vulnerable groups?

• Children
• Children in Care
• Older people
• People with Physical disabilities
• People with learning disabilities
• People with mental illness
• People who live in care settings

Can you come up with reasons why these groups of 
people are more vulnerable to abuse?



What are we safeguarding against?

Abuse What happens

Physical Hitting, punching, holding down, rough handling

Emotional Bullying, calling names, threatening, constant being put 
down

Sexual Touching in private places, making suggestive 
comments, showing sexual explicit images, 

Financial Spending their money, stealing

Neglect Not giving the person enough food, personal care or 
love/ attention

Institutional Not giving individual care, no person centred care – do 
what institution expects

Domestic violence Violence, aggression in the home

Modern slavery Human trafficking, forced labour, CSE, prostitution, 

Cyberbullying Social media to bully

Discriminatory abuse Unequal treatment, deny basic rights, derogatory terms



Safeguarding – what should happen

• It is important that care workers know the signs and 
symptoms of abuse so they can proptect people. Symptoms 
on their own do not always indicate abuse. For example an 
individual with a bruise could have fallen recently. However 
several unexplained bruises at different stages of healing in 
unusual places could indicate an issue. 

If you suspect abuse you should –
• Report it to an appropriate person (safeguarding 

officer or line manager)
• Make it clear that you will need to tell someone.

What could happen if abuse was not reported?



Why is Safeguarding important?

L/F To understand why safeguarding is important in Health and social care settings
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Baby Peter's "horrifying death" was down to 
the incompetence of almost every member 
of staff who came into contact with him, 
official reports say.
Peter Connelly died in August 2007 at home 
in Haringey, north London, after months of 
abuse.
Details of his case, just published, reveal the 
incompetence of social workers, doctors, 
lawyers and police.
His mother, her boyfriend and a lodger were 
jailed last year for causing or allowing Peter's 
death.
The 17-month-old boy had suffered more 
than 50 injuries, and had been visited 60 
times by the authorities in the eight months 
before his death.

Victoria Climbie was born in November 1991 in 
the Ivory Coast.
She died in February 2000 in London aged 
eight. To escape the poverty of Africa , her 
parents entrusted her to her great aunt who 
brought her to Europe.
Victoria was tortured to death by that great-
aunt, Marie Therese Kouao, and the woman's 
boyfriend Carl Manning.
But Victoria need not have died.
Police, doctors, social workers all had contact 
with her while she was being abused.



Activity – case study

Case study: Safeguarding 

Mrs Shah’s purse 
Mrs Shah was a regular member of the community choir in her village. Since the 
death of her husband, she had lived in a local care residence, but kept in 
contact with her friends and really enjoyed attending the choir practice at the 
village hall. Mrs Shah had arthritis and needed support to walk the short 
distance to the village hall. One of the care staff at the residence, who was 
also a choir member, went with her to ensure her safety. After one practice, 
Mrs Shah decided to have coffee at a cafe which was near the village hall. She 
opened her handbag to take out her purse and found that it was missing. Mrs 
Shah became upset and started to shout that her purse had been stolen. 
The member of staff told her to calm down and produced the purse from her 
own handbag. The care worker had decided that Mrs Shah was becoming 
forgetful and might lose her purse. She had removed the purse when she had 
collected the handbag from the residence day room where Mrs Shah had left it 
a) Are the care worker’s actions an example of safeguarding? 
b) What action should the care worker have taken?  
c) How could this incident have affected Mrs Shah?  



Safeguarding - Summary

• Listen to what is said
• Don’t promise to keep secrets
• Say you will pass it on
• Wear a name badge
• Report any concerns immediately to 

the appropriate person
• DUTY of care = remove items that may 

cause harm if appropriate



Case Study

• Lakeside View is a day care centre for adults with learning disabilities. Kim 
is 23 and lives with her parents and 2 brothers. She attends the centre 
several time a week.

• Recently Jenny a carer has noticed Kim was unusually quiet. She also 
noticed that Jenny now sits on her own away from her friends. Jenny 
encouraged Kim to join in a painting session.

• When Kim was painting she knocked over the jar of water and it splashed 
her trousers. Jenny took Kim to the toilet to clean her trousers. Kim put on 
a spare pair of leggings. It was when Kim was doing this Jenny noticed 
some signs of abuse.

Questions
a) What might make Jenny suspect abuse?
b) What types of abuse might Kim have experienced?
c) What should Jenny do now?



Quiz

Safeguarding quiz
How much have you learnt about safeguarding? Test yourself by answering the 
following questions.
a) Can you name two ways of safeguarding an individual? 
b) What is meant by the phrase ‘an abuse of power’?
c) Why should you not ask to borrow money for a service user when on work 

experience? 
d) Why is it important to be careful when supporting individuals physically, for 

example, when helping with personal care? 
e) What action should a care worker take if they observe bruises on a service user? 
f) What action should a care worker take if a service user claims that money has 

disappeared from their purse? 
g) What area of safety is at risk when a care worker shouts at a service user? 
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