
Communication

Why do we need to communicate? Why is it 
important?

Create a list eg to solve a problem we may have

Challenge Task –what other communication is there other 
than talking?



Effective communication

L/F To understand why we need to be able to communicate effectively

• Communication is a basic need. It’s the key to all 
relationships e.g family, friends, at work, at school 
socially and formally.

• Poor and ineffective communication can lead to 
problems. ‘a breakdown in communication’ is often used 
to describe a relationship that has failed.

• Building trusting relationships in Health and Social 
Care is crucial to giving the most effective care.



Ways to communicate

• Communication can be verbal, non verbal, electronic 
or written.

Can you give some examples of each type of 
communication?

L/F To understand why we need to be able to communicate effectively



Ways to communicate

Verbal – talking, (this could be one-one or in a group), 
tone of voice, pitch of voice.
Non- verbal - (body language) making eye contact, 
hand gestures, posture, facial expressions, sign 
language
Electronic – email, text, whatsapp, other social media 
messaging
Written – letter (formal or informal), medical records

L/F To understand why we need to be able to communicate effectively



Effective communication
Recognising different communication needs and trying to overcome them shows 
that the carer respects the individual and is trying to empower them, treat them 
with dignity and ensure they are not discriminated against. 

Sometimes communication will need to be adapted, for example if the Service 
User…
• Does not have English as their first language
• Is blind or has visual difficulties
• Is deaf or has hearing difficulties
• May have problems understanding due to dementia or a brain injury

Carers may also need to adapt their communication to the situation, for example
• To show their enthusiasm too, if the person is happy or excited about an 

event.
• To show empathy and understanding if the service user has experienced a 

bereavement.

A care worker can use body language to help with understanding and non-verbal 
communication such as smiling and nodding to show they are fully engaged 
(active listening).
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Effective communication

1. Watch the first clip and make some notes – what are 
the suggestions for effective communication ?

2. Watch the second clip, make notes on any examples 
of effective communication

https://www.youtube.com/watch?v=fqvyxG-CD-0

https://www.youtube.com/watch?v=S4wWClQhZaA



Effective communication- Summary

• Adapt communication levels to meet the needs of the 
person

• Give appropriate eye contact (do not stare)
• Ask questions
• Smile
• Use their name
• Display open body language
• Give the person time to understand and respond
• Use active listening
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