
  

   

Component 2: Health and Social Care Services and Values  
A Understand the different types of Health and Social Care services and 

the barriers to accessing them 
 

 
Assignment Title: Services and Barriers 

Learning Aim A  Scaffold 

Criteria covered by this task: 

Unit/Criteria 
reference 

To achieve the criteria you must show that you are able to: 

A.1P1 
Identify health and social care services that meet some of 
the needs of individuals in a given  
scenario 

A.1P2 
Identify barriers that might prevent individuals  
accessing a health or social care service 

  

A.1M1 
Outline ways in which health and social care  
services meet the needs of individuals in a given scenario 

  

A.1M2 
Outline barriers that would affect the use of one health or 
social care service for an individual in a given scenario 

  

A.2P1 
Explain how health and social care services meet the needs 
of individuals in a given scenario 

  

A.2P2 
Explain how barriers could affect the use of one health or 
social care service for an individual in a given scenario 

  

A2.M1 
Analyse the extent to which health and social care services 
meet the needs of individuals in a given scenario, explain-
ing how barriers for one service can be overcome 

A2.D1 

Assess the suitability of health and social care services for indi-
viduals in a given scenario, making jus fied and realis c sug-
ges ons for how barriers for one service can be overcome 
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Assignment Title: Services and Barriers 

 
A.1P1 Identify health and social care services that meet some of the needs of indi-
viduals in a given  scenario 
A.1M1 Outline ways in which health and social care  services meet the needs of in-
dividuals in a given scenario 
A.2P1 Explain how health and social care services meet the needs of individuals in a 
given scenario 

 

A.2P1 Task  

INTRODUCTION     
For this assignment I have been asked to...  
I have decided to base my assignment on - 

Copy and paste case study 1 

Copy and paste case study  2  
 
CASE STUDY 1 ( person 1 name) 
Use the table of research to do this part. For each NEED identified 
The first need of ( person 1) is ….. 
This need effects ( person 1’ s ) PIES  ( only use the ones that are relevant) 
For each need in the table repeat the above 2 lines 

Within Castleford ( person1) will access these services to help his/ her needs 
The first service is ….( name it and then add if it is (primary, secondary, tertiary, allied 
health professionals) or social (children, specific needs, older adults) care service 
EXPLAIN IN DETAIL HOW THE SERVICE MEETS THEIR NEEDS.- what does this 
service do to help your person to meet the need and what they provide to help your person. 
LINK everything to your person and their needs 

 

Hints and Tips:The specification 

Remember all of your services must be within Castleford. Think back to the services we looked at during les-

sons. There is a checklist below to help you think about all the different services there are available. 

Different health care services and how they meet service user needs: 

Primary care, e.g. GPs, dental care, optometry, community health care  

Secondary and ter ary care, e.g. specialist medical care  

Allied health professionals, e.g. physiotherapy, occupa onal therapy, speech and language therapy, die cians.   

Different social care services and how they meet service user needs:  

Services for children and young people, e.g. foster care, residen al care, youth work 

Services for adults or children with specific needs (learning disabili es, sensory impairments, long-term health 

issues), e.g. residen al care, respite care, domiciliary care 
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The second service is ….( name it and then add if it is (primary, secondary, tertiary, allied 
health professionals) or social (children, specific needs, older adults) care service 
EXPLAIN IN DETAIL HOW THE SERVICE MEETS THEIR NEEDS.- what does this 
service do to help your person to meet the need and what they provide to help your person. 
LINK everything to your person and their needs 

The third service is ….( name it and then add if it is (primary, secondary, tertiary, allied 
health professionals) or social (children, specific needs, older adults) care service 
EXPLAIN IN DETAIL HOW THE SERVICE MEETS THEIR NEEDS.- what does this 
service do to help your person to meet the need and what they provide to help your person. 
LINK everything to your person and their needs 

The fourth service is ….( name it and then add if it is (primary, secondary, tertiary, allied 
health professionals) or social (children, specific needs, older adults) care service 
EXPLAIN IN DETAIL HOW THE SERVICE MEETS THEIR NEEDS.- what does this 
service do to help your person to meet the need and what they provide to help your person. 
LINK everything to your person and their needs 

CASE STUDY 2 ( person 2 name) 
Use the table of research to do this part. For each NEED identified 
The first need of ( person 2) is ….. 
This need effects ( person 2’ s ) PIES  ( only use the ones that are relevant) 
For each need in the table repeat the above 2 lines 
 
Within Castleford ( person2) will access these services to help his/ her needs 
The first service is ….( name it and then add if it is (primary, secondary, tertiary, allied 
health professionals) or social (children, specific needs, older adults) care service 
EXPLAIN IN DETAIL HOW THE SERVICE MEETS THEIR NEEDS.- what does this 
service do to help your person  to meet the need and what they provide to help your person. 
LINK everything to your person and their needs 

The second service is ….( name it and then add if it is (primary, secondary, tertiary, allied 

EXPLAIN IN DETAIL HOW THE SERVICE MEETS THEIR NEEDS.- what does this 
service do to help your person to meet the need  and what they provide to help your person. 
LINK everything to your person and their needs 

The third service is ….( name it and then add if it is (primary, secondary, tertiary, allied 

EXPLAIN IN DETAIL HOW THE SERVICE MEETS THEIR NEEDS.- what does this 
service do to help your person  to meet the need and what they provide to help your person. 
LINK everything to your person and their needs 
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A2. M1 Analyse the extent to which health and social care services meet the needs 
of individuals in a given scenario,  ( Part 1)  

  
( person 1 ) 

From the services he/she has used  you must then actually decide on how well / how badly 
the service met his/her needs 

Service 1- 

This service met ( person1’s name) well …... 

This service met ( person1’s name) not as well  …... 

REPEAT FOR ALL THE SERVICES YOU DID ON P2 
( person 2) 

From the services he/she has used  you must then actually decide on how well / how badly 
the service met his/her needs 
Service 1- 
This service met ( person1’s name) well …... 
This service met ( person1’s name) not as well  …... 
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A2.D1 Assess the suitability of health and social care services for individuals in a 
given scenario, ( Part 1)  

  
From the services above , I will rank then in this order for ( person 1 name) 

1. most effective at meeting ( person 1) needs=  

2. = 

3. = 

4. = 

5.      least effective at meeting ( person 1 )needs  

 
The most effective service was …… 

 

Why was this service most effec ve?  

How did it meet more of the case study’s needs? 

Evaluate 3 strengths of the service for your case study? 

Evaluate 3 weaknesses of the service for your case study? 

How did they make sure barriers were not an issue for your case study? 

How will their overall health and wellbeing improve with this service? 

What would happen to their needs if this service was not available?  
The least effective service was ... 

Why was this service most effec ve?  

How did it meet more of the case study’s needs? 

Evaluate 3 strengths of the service for your case study? 

Evaluate 3 weaknesses of the service for your case study? 

How did they make sure barriers were not an issue for your case study? 

How will their overall health and wellbeing improve with this service? 

What would happen to their needs if this service was not available?  
 
From the services above , I will rank then in this order for ( person 2 name) 

1. most effective at meeting ( person 2) needs=  

2. = 

3. = 

4. = 

5.      least effective at meeting ( person 2 )needs  
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The most effective service was …… 

 

Why was this service most effec ve?  

How did it meet more of the case study’s needs? 

Evaluate 3 strengths of the service for your case study? 

Evaluate 3 weaknesses of the service for your case study? 

How did they make sure barriers were not an issue for your case study? 

How will their overall health and wellbeing improve with this service? 

What would happen to their needs if this service was not available?  
The least effective service was ... 

Why was this service most effec ve?  

How did it meet more of the case study’s needs? 

Evaluate 3 strengths of the service for your case study? 

Evaluate 3 weaknesses of the service for your case study? 

How did they make sure barriers were not an issue for your case study? 

How will their overall health and wellbeing improve with this service? 

What would happen to their needs if this service was not available?  
Overall Conclusion—from all the evidence I believe that  

Assignment title: Services and Barriers 

A.1P2 Identify barriers that might prevent individuals  accessing a health or social 
care service 

 A.1M2 Outline barriers that would affect the use of one health or social care ser-
vice for an individual in a given scenario 
  

A.2P2 Explain how barriers could affect the use of one health or social care ser-
vice for an individual in a given scenario 
 
A2.M1 Analyse the extent to which health and social care services meet the needs 
of individuals in a given scenario, explaining how barriers for one service can be over-
come 
 A2.D1 Assess the suitability of health and social care services for individuals in a 
given scenario, making justified and realistic suggestions for how barriers for one 
service can be overcome 

In this sec on, you must choose one of the health or social care services you have wri en about in sec-
on one. You should explain how barriers could have an effect on whether one of your chosen individ-
uals could use the service. You should also include examples of any difficul es each individual may 

have in accessing the service. You should then make realis c sugges ons for overcoming the barriers 



7 

 7 

CHOSEN CASE STUDY: 

 

INTRODUCTION:  What are the 8  barriers to access ? - give an definition of each and example 

From my case study these are the barriers ( person’s name ) has in accessing the ……. ( this is 
the answer from chosen service above)  
Barrier 1: = 

Why is this a barrier? 

Give examples of how this barriers affects ( person name) accessing the service. EXPLAIN 
HOW 

 

How might the barrier be overcome? ( give 2 or more realistic suggestions) M / D 

 

Barrier 2: = 

Why is this a barrier? 

Give examples of how this barriers affects ( person name) accessing the service. EXPLAIN 
HOW 

How might the barrier be overcome? ( give 2 or more realistic suggestions)  M/D 
 

Hints and Tips:The specifica on 
Remember all of your services must be within Castleford. 
Think back to the barriers we looked at during lessons. There is a checklist below to help 
you think about all the different barriers individuals may face. 

Physical barriers, e.g. issues ge ng into and around the facili es 
Sensory barriers, e.g. hearing and visual difficul es 
Social, cultural and psychological barriers, e.g. lack of awareness, differing cultural beliefs, 

social s gma, fear of loss of independence 
Language barriers, e.g. differing first language, language impairments 
Geographical barriers, e.g. distance of service provider, poor transport links 
Intellectual barriers, e.g. learning difficul es   
Resource barriers for service provider, e.g. staff shortages, lack of local funding, high local 

demand  
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A.2M1 

 

 

 

 

 

 

 

 

Barrier 3: = 
Why is this a barrier? 

Give examples of how this barriers affects ( person name) accessing the service. EX-
PLAIN HOW 

How might the barrier be overcome? ( give 2 or more realistic suggestions)  M/D 

 

Barrier 4: = 

Why is this a barrier? 

Give examples of how this barriers affects ( person name) accessing the service. EX-
PLAIN HOW 

How might the barrier be overcome? ( give 2 or more realistic suggestions) M/D 

 
REPEAT WITH ALL THE BARRIERS FOR YOUR CHOSEN INDIVIDUAL 

 

TO GET A DISTINCTION YOUR SUGGESTIONS MUST BE BOTH REALISTIC AND 
JUSTIFIED ( justify means = give reasons to support your opinion) 


