
Scenario - You are a volunteer in a residence for older people. One of the residents has difficulty in dressing and has 
asked you to help them put on their jacket. The resident has a condition which affects her joints, and this means that 

she needs help with everyday tasks, because of the pain in her wrists and elbows. 

 Script  Which care value are you 
showing here? 

Beginning; Kelsey has just started her shift at the residence. She puts on her 
badge and signs in at the reception.  

Safeguarding – wearing 
her badge so people 
know who she is  
 
 

She logs in to her computer to check her emails – there, it tells 
her where she needs to be and what hours she is doing.  

Confidentiality  

She locks the screen and logs off the computer.  Confidentiality – by 
locking the screen she 
ensures that no one else 
get access to important 
information.  

Kelsey then walks in to the main room where all the residence 
are. She finds Jane, and approaches her.  

 

Kelsey  Hi Jane, my name is Kelsey, I have recently started to volunteer 
here and have just come around to make sure you are okay.  

Respect – talking in a 
good manner  
 
Communication – smile, 
eye contact, facial 
expressions  

Jane  Hi, aw nice to meet you. I am just sitting here and watching TV.   

Kelsey  That’s good. Would you like any help with anything?  Empowerment – giving 
her choice  
 
Anti-discriminatory – 
treating her the same as 
everyone else  

Jane  Actually, I have some post here that I would like you to help me 
with.  

 

Kelsey  Of course, shall I open them for you?  Dignity – Asking her if she 
would like some help 
rather than just doing it 
for her.  

Jane  Yes please.   

Kelsey  Would you like me to read them or would you like to read them 
yourself? I have your glasses here.  

Empowerment – giving 
her the glasses so she can 
read them herself.  

Jane  If you open them for me, I can read them myself.  

Kelsey  Not a problem. Here you are.  Confidentiality – not 
reading her mail and not 
looking at them either.  

Jane  She reads the letters and then puts it away in her pocket.   

Kelsey  Jane, it is quite a nice day, would you like to go outside?   

Jane  Yes, a walk in the garden would be nice.   



Kelsey  I will just get your jacket for you (Kelsey brings back 3 so she can 
choose).  

Empowerment – letting 
her make a choice about 
which one she wears.  

Kelsey  Which jacket would you like to wear Jane?   

Jane  Can I have the blue one with the hood please.   

Kelsey  That’s fine.   

Kelsey Is it okay if I just lift this hand up so I can put the jacket on?  Dignity – helping her and 
talking her through it 
rather than just forcing it 
on her.  

Jane Thank you for your help.   Safeguarding – giving her 
emotional happiness.  

Kelsey All done – I will just open that door for you to let you through, 
you can then enjoy this weather in the garden. If there is 
anything else that you need help with, then please do let me 
know. I will be around here until 3pm today.  

Respect - Good manners 
 
Safeguarding – ensuring 
she is free from any 
physical injuries by 
making the area clean 
before she walks through.  
 

 


