
Role Play 2 (example ) 

Manager 

Volunteer One – Anna 

Volunteer Two - Julia 

Anna and Julia are volunteers. They walk in and greet the manager. 

Manager – Hi Anna and Julia. Thank you for meeting me, I am so glad I have some support in 
planning the surprise party for Priya.  Shall we go in the other room? 

Anna – Yes, this is a good idea.  I will just lock this computer as I’ve been working on the rota for 
next week.   

Julia – (say something else to protect confidentiality.  Perhaps say you will lock some files away 
safely.) 

Act as though you are going to another room. Ensure confidentiality. Close door etc. (care value – 
confidentiality). 

Manager – so Priya will be 20 next week and we need to get organising a party for her.  I have a lot 
of ideas that Priya has given me.  (Have a written list of ideas from Priya). 

Anna – we are happy to look at them. Shall we take a look? (care value – effective communication) 

Julia – it is important that Priya ‘s ideas are considered. After all it is her birthday party. 

Anna and Julia look at the list together. 

Anna – one of the ideas is to go the cinema to watch (name a violent film).  I am not sure about this. 

Julia – no nor me.  Priya will be scared and upset by this, as she does not have the understanding that 
the film is fictional.  Some of the other visitors to the group will also be afraid of the dark lights in the 
cinema and the loud noises.  I am not sure this is keeping them safe. 

Anna – but it is important that Priya gets what she has asked for.  How about we show a film that is 
more appropriate (name a film) but put it on the large screen here at the day centre?   That way we 
do not have the worry that Priya and her friends are upset, anxious or nervous about going to the 
cinema. (care value – safeguarding and duty of care) 

Julia – yes at least having the film at the centre means that we can ensure that everyone is safe and 
they do not have to travel to cineworld on their own. 

Look at the list again. 

Anna – ok so we need to look at possible food. How about a few sandwiches and sausage rolls? Jelly 
and ice cream? (Care value – preserving dignity) 

Julia – I am not so sure.  They are not young children these are older adults.  How about pizza. 

Anna – good idea. Should we order some pizzas in from dominios? 

Anna- we will have to make sure that the pizzas are vegetarian. 

Julia – yes you are right. Priya is vegetarian because she is Hindu. We must respect her beliefs. (Care 
value – promoting anti discriminatory practice) 



Bring out of the bag the invitations. 

Anna – do you think we should get writing these for all the people who come to the centre? 

Julia – no. I think Priya might like to have some choice in who she asks to come along.  She can then 
pick 5 of her closest friends her choice. 

Anna – I agree. I also think Priya might like to write them out for herself.  She may struggle a little 
with the writing and spelling of words but we should ask before if she needs some help, or if she 
would prefer to do them on her own. (care value – empowerment and independence.) 

Julia – should we have the names and addresses so they can be posted it? 

Anna – no. We do not have access to that information it is confidential and there is no need for Priya 
to know this either.  We can just support Priya in handing them out at the next session at the day 
centre. (Care value – maintaining confidentiality) 

Both stand up 

Anna – ok I have made a note of all what we have discussed.  Are you happy to discuss this with 
Priya or shall we? 

Manager – I can do that. I will see her tomorrow.  Thank you for all your help Anna and Julia.  

Julia – it is pleasure. Priya is a lovely young girl and it is important that we help her celebrate her 
birthday. (Care value – respect for others). 


