
Confidentiality

Think about a time someone has told you information ‘in 
confidence’? 
What do you think the person giving you the information 
expected of you when you said this?

Challenge Task –How would you feel if you told someone 
something in confidence and they told others?



Respect – Showing respect in H&Sc

L/F To understand why respect is important and how this can be demonstrated

Nathan will soon celebrate his 14th birthday. He has
made a list of who he want to invite to his birthday.
It includes his best friend Jon , a Jehovah’s
Witness ( they do not celebrate birthdays). He
includes a note in Jon’s invites saying he
understands if he chooses not to come. He values
his friendship and asks Jon if he would like to spend
a day with him at the weekend.

• Do you think Nathan was being respectful to Jon? Why
• How would you show respect and tolerance to others if 

they have different views to you ? Give 3 examples



Demonstrating respect

L/F To understand why respect is important and how this can be demonstrated

1) When have you shown respect for another person? 
Give an example

2) In health and social care environments who should 
respect be shown to? Why?

3) Should someone be respected more due to their: 
age, beliefs, mental health state? Explain why.

4) How can health and social care professionals 
demonstrate respect for these groups of people?



How is respect shown in a care setting?

https://www.youtube.com/watch?v=HVF0273i
Hus

1. Watch the clip and make some notes – what do 
you see that is showing respect?

2. Use your notes to write a paragraph to explain 
how respect is shown in a care environment.

3. Try and include as many key words as you can  

Key words to include: 
Personalised care, dignity, safeguarding, communicating, reducing 

equality and discrimination, codes of practice 

https://www.youtube.com/watch?v=HVF0273iHus


How can we promote respect in a care setting?



How can we promote respect in a care setting?

Support someone with 
their daily needs

Provide the 
individual with 
mobility aids 

Respecting religious 
or cultural clothing

Ensuring dignity by 
making sure privacy 

is adhered to

Providing 
effective 

communication

Appreciating 
peoples rights 
to choose the 

sex of their 
health care 
professional

Accepting individuals 
beliefs and decisions 

(Blood transfusion 
and Jehovah 
witnesses)



Showing respect - Summary

• Knock on door
• Close door if appropriate
• Introduce yourself
• Show an interest in the person
• Have good manners
• Be patient
• Use appropriate name of person



Activity
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